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AMENDED AND RESTATED
REFUSE COLLECTION AGREEMENT
BETWEEN THE
CITY OF CORNING AND USA WASTE OF CALIFORNIA, INC,,
DBA CORNING DISPOSAL

THIS AMENDED AND RESTATED REFUSE COLLECTION AGREEMENT (the
“Agreement”) is entered into as of the latest date executed as set forth on the signature page
hereto, by and between THE CITY OF CORNING, a Municipal corporation (“CITY”’) and USA
WASTE OF CALIFORNIA, INC. dba Corning Disposal (successor to Coming Disposal, Inc.)
(“CONTRACTOR”). CITY and CONTRACTOR may be referred to herein collectively as the
"Parties" or individually as a “Party.”

WITNESSETH

WHEREAS, the CITY and CONTRACTOR are parties to an Amended and Restated Refuse
Collection Agreement dated March 2, 2021 (the “Previous Agreement”), and the parties desire
to replace the Previous Agreement with this Agreement;

WHEREAS, the CITY desires to provide for garbage, recyclables and green waste collection
services in accordance with the authority granted to the CITY by Public Resources Code Section
49300 and Chapter 8.06 of the Coming Municipal Code; and

WHEREAS, the CONTRACTOR possesses the equipment, skill and expertise to provide the
necessary services.

AGREEMENT

NOW, THEREFORE, in consideration of the covenants contained herein, the parties mutually
agree to the following terms and conditions.

1. DEFINITIONS.

1.1. “AB 939” means the California Integrated Waste Management Act of 1989. Public
Resources Code, Section 40,000 et. seq. AB 939 mandates that, by the year 2000,
California cities and counties must divert fifty percent (50%) of their solid waste stream
from landfill disposal through source reduction, recycling, and composting activities.
The California Department of Resources Recycling and Recovery may, with
justification, grant exemptions or extensions to this mandate.

1.2. “AB 1826 means the Organic Waste Recycling Act of 2014 providing that businesses
must recycle their organic waste on and after April 1, 2016, depending on the amount of
waste they generate per week. This law also requires that on and after January 1, 2016,
local jurisdictions across the state implement an organic waste recycling program to
divert organic waste generated by businesses, including multifamily residential
dwellings that consist of five or more units. This law phases in the mandatory recycling
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1.3.

1.4.

L.5.

1.6.

1.7.

1.8.

1.9.

1.10.

of commercial organics over time, while also offering an exemption process for rural
counties.

“Bulky Goods” means discarded large and small household appliances and discarded
furniture, none of which individually weigh more than 60 pounds (unless handled by
two people and can be safely lifted) or contain any Hazardous Waste (e.g., Freon). Bulky
Goods excludes E-Waste and Excluded Materials.

“Cart” means a watertight heavy plastic receptacle with a rated capacity of
approximately thirty-two (32) (seniors only), sixty-four (64) or ninety-six (96) gallons,
having a hinged, tight-fitting lid, and two (2) wheels.

“Commercial Premises” means a premises in the City that is not a Single-Family
Premises or Multi-Family Premises, including retail, restaurant, industrial,
governmental, professional office, and educational establishments.

“Customer(s)” means Single-Family (a “SFD Customer”), Commercial (a
“Commercial Customer”), and Multi-Family Premises (a “MFD Customer”) that
receive CONTRACTOR’s services hereunder.

“E-Waste” means discarded electronic equipment including, but not limited to,
televisions. computer monitors, central processing units (CPUs), laptop computers,
computer peripherals (including external hard drives, keyboards, scanners, and mice),
printers, copiers, facsimile machines, radios, stereos, stereo speakers, VCRs, DVDs,
camcorders, microwaves, telephones, cellular telephones, and other electronic devices.
Some E-Waste or components thereof may be Hazardous Waste or include Hazardous
Substances and thus require special handling, processing, or disposal.

“Excess Contamination” means Recyclables containers with more than 10% non-
Recyclables or any amount of Excluded Materials, and Green Waste containers with
more than 10% by volume non-Green Waste or any amount of Excluded Materials. The
existence of Excess Contamination will be based on visual inspection. The 10%
contamination limit for Green Waste is subject to change based on lower thresholds
being imposed by the processing facility.

“Excluded Materials” means any waste tires, radioactive, volatile, corrosive,
flammable. explosive, biomedical, infectious, bio-hazardous, regulated medical or
hazardous waste, toxic substance or material, as defined by, characterized, or listed under
applicable federal, state, or local laws or regulations, any materials containing
information protected by federal, state or local privacy and security laws or regulations
(unless tendered to CONTRACTOR pursuant to a separate agreement), or any material
the acceptance or handling of which would cause a violation of any Applicable Law.
Title to and liability for Excluded Materials shall remain with the generator at all times.

“Force Majeure” means acts of God, including landslides, lightning, forest
fires, storms, floods, freezing and earthquakes, civil disturbances, strikes, lockouts or
other industrial disturbances, acts of the public enemy, wars, blockades, public riots,
breakage,
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explosions, accident to machinery, pipelines or materials, pandemics (if
CONTRACTOR is not deemed an essential worker), governmental restraint or other
causes, whether of the kind enumerated or otherwise, which are not reasonably within
the control of CONTRACTOR.

1.11. “Franchised Services” means the services provided by CONTRACTOR
pursuant to Section 4 of this Agreement.

1.12. “Good Faith Effort” means reasonable efforts (taking into consideration
industry practices, cost, expense, and/or capital expenditure associated therewith and
the agreed upon annual expense limitations within Section 4.11.1) by CONTRACTOR
to implement the programs and activities identified in the Outreach Public Education
and Diversion Plan, which are intended to facilitate success in CONTRACTOR's
achievement of the Minimum Diversion Requirements, or alternative programs or
activities that achieve the same or similar results. For purposes of clarity, Good Faith
Effort is subject to CONTRACTOR's budget set forth in Section 4.11.1.

1.13. “Green Waste” means grass clippings, leaves, hedge trimmings, small branches
and similar vegetative waste generated from residential property or landscaping
activities but does not include stumps or similar bulky wood materials and has been
separated from Refuse.

1.14. “Hazardous Waste” means (i) all waste defined or characterized as hazardous
by the federal Solid Waste Disposal Act (42 U.S.C. 3251 et. seq.), as amended,
including the Resource Conservation and Recovery Act of 1976 (42 U.S.C. 6901 et
seq.) and all future amendments thereto, or regulations promulgated thereunder, and
(i1) all waste defined or characterized as hazardous by the principal agencies of the State
of California having jurisdiction (including without limitation the Department of Health
Services, the Regional Water Quality Control Board and the Integrated Waste
Management Board).

1.15. “Multi-Family Premises” means any building or structure, or portion
thereof used for residential purposes, having five (5) or more distinct living units, and
with communal Franchised Services (with billing under one account). A Multi-Family
Premises does not include hotels, motels, or other transient occupancy facilities, which
are considered Commercial Premises.

1.16. “Recyclables” or “Recyclable Material” means the materials described as
such in Exhibit D.
1.17. “Refuse” means any and all putrescible and non-putrescible solid and semi-solid

waste, including garbage, refuse or rubbish resulting from industrial, commercial,
residential or community activities, any other waste that is "solid waste" as defined in
23 California Code of Regulations ("CCR"), Section 2523 and 14 CCR, Section
17225.69. The term "Refuse" as used herein does not include Excluded Materials. If the
Parties agree, the term Refuse may include waste or other materials which may require
special handling at a disposal facility, including but not be limited to, clean soil, non-
hazardous contaminated soil, construction, demolition and land-clearing debris, and
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non-friable asbestos, provided that CONTRACTOR, either itself or through a
subcontractor, has the capability of handling such special waste or materials.

1.18. “Residual” means waste that remains after processing at a material
recovery facility and is destined for disposal.

1.19. “SB 1383” means Chapter 395, Statutes of 2016 [Lara, SB 1383] titled "Short-
Lived climate pollutants: methane emissions: dairy and livestock: organic waste:
landfills" relating to short lived climate pollutants, commonly referred to as "SB 1383"
as amended, supplemented, superseded, and replaced from time to time.

1.20. “Senior Citizen” shall mean an individual aged sixty-five (65) years or older.

1.21. “Sharps” means any needle, lancet or any device that is utilized to pierce the
skin. Sharps include needles, syringes, scalpels, culture slides, culture dishes, broken
capillary tubes, and exposed ends of dental wires.

1.22. “Single Family Premises” means any building or structure, or portion thereof,
used for residential purposes in which each dwelling unit has individual Franchised
Services. A parcel in the City may have more than one Single Family Premises on it, so
long as each such dwelling unit has individual, not shared, Franchised Services.

1.23. “Used Oil” means motor oil that has been used in a vehicle and cannot be reused.

2. EXCLUSIVE RIGHT. The CITY does hereby grant to CONTRACTOR, and
CONTRACTOR shall have, the exclusive duty, right and privilege to collect and dispose or
otherwise handle all Refuse, Recyclable Materials, Bulky Goods and Green Waste generated,
deposited or otherwise coming to exist in the incorporated area of the CITY. All Single
Family, Commercial and Multi-Family Premises within the incorporated area of the CITY
shall be required by CITY to utilize the collection services of CONTRACTOR provided
hereunder. In return for the exclusive right set forth herein and other consideration provided
for herein, CONTRACTOR shall provide services in accordance with the terms of this
Agreement. Nothing in this Agreement shall prevent any owner, occupant or tenant of
premises from handling, hauling, or transporting Refuse, Recyclables or Green Waste
generated by or from his/her own residence or business operations for purposes of disposing
of the same at an authorized disposal area or transfer station in accordance with Coming
Municipal Code Section 8.06.130; provided, however, that such handling, hauling, or
transporting shall be performed: (i) personally by the resident, (ii) as an incidental part of a
gardening, landscaping, tree trimming, cleaning, maintenance, construction or similar service
offered by a company performing such service rather than as a waste hauling service, or (iii)
as otherwise expressly permitted by Code Section 8.06.130 as in effect on the date hereof or
as such exception in the Code may be narrowed by amendment hereafter.

3. FRANCHISE FEE. To reimburse the CITY for its cost of monitoring CONTRACTOR
compliance and administering the solid waste collection system, CONTRACTOR shall pay
to the CITY 6% of gross revenues collected by CONTRACTOR from Customers in the
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previous month. Such fee shall be paid by CONTRACTOR to the CITY on or before the
tenth (10th) day of each month during the term of this Agreement.

4. CONTRACTOR SERVICES.

4.1

4.2.

4.3.

4.4.

. Refuse Collection. CONTRACTOR shall furnish all labor, materials and equipment

required to collect and dispose of all Refuse from each Single-Family, Commercial and
Multi-Family Premises in the CITY. CONTRACTOR shall dispose of all Refuse only at
a place or sites where such disposal is lawful, and the CITY shall not be liable for the
disposal of same or to provide sites or places for the disposal of same. CONTRACTOR
shall dispose of all Refuse collected from within the City of Coming only at the Tehama
County Red Bluff Landfill, unless another location is approved by the CITY COUNCIL.
If the tipping fees or the fees charged CONTRACTOR at such landfill increase or
decrease, CONTRACTOR may request a rate adjustment in accordance with the
procedures set forth in Section 6.9 of this Agreement.

Recyclable Materials Collection. CONTRACTOR shall furnish all labor, materials and
equipment required to collect and process all Recyclable Materials from each Single-
Family, Commercial, and Multi-Family Premises in the CITY. CONTRACTOR shall
process Recyclable Materials only at a place or sites where such processing is lawful,
and the CITY shall not be liable for the processing of same (or disposal of residue) or to
provide sites or places for the processing of same. CONTRACTOR agrees to use
reasonable efforts (taking into consideration the cost, expense, and/or capital expenditure
associated therewith) to collect and deliver Recyclable Materials to a Material Recovery
Facility to maximize the diversion of Solid Waste from landfilling. CONTRACTOR may
assess a contamination fee to Customers who have Excess Contamination on more than
two occasions in any 12-month period.

Green Waste Collection. CONTRACTOR shall furnish all labor, materials and
equipment required to collect all Green Waste from each Single-Family Premises in the
CITY. CONTRACTOR shall deliver Green Waste to the Tehama County Landfill or
other permitted Green Waste processing facility. CONTRACTOR may assess a
contamination fee to Customers who have had Excess Contamination on more than two
occasions in any 12-month period. In order to impose this contamination fee,
CONTRACTOR must provide the customer with written notice of the Excess
Contamination following the first occasion and information to the Customer as to what
constitutes Excess Contamination.

Containers.

44.1. Single-Family Premises. CONTRACTOR shall provide each Single-Family
Premises in the CITY with: one (1) 64-gallon container or, for each Senior Citizen
customer only and in lieu of a 64-gallon container, one (1) 32-gallon container, for
placement of Refuse (customers with 96 gallon containers under the Previous
Agreement may continue to be used); up to two (2) 64-gallon containers (containing
a sticker or molded-in instructions for acceptable Recyclable Materials) for
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placement of Recyclable Materials; and one (1) 96-gallon container for placement
of Green Waste. Containers in use at the commencement of this Agreement will
satisfy the requirements herein. Additional containers and service frequency will be
available at the rates set forth in Exhibit C. Customers will be able to petition for
one (1) additional 64-gallon container for acceptable Recyclable Materials only if
there have been less than three prior excess contamination issues with customer
within the last twelve months. Customers will be allowed to downsize to one (1) 64-
gallon container for Refuse at rates set forth in Exhibit C or will be able to keep
their current service at the rates established in Exhibit C. Contractor shall provide
outreach material to customers pursuant to Section 4.8. Contractor shall comply
with all labeling requirements set forth in SB 1383.

4.4.2. Commercial and Multi-Family Premises.

442.1. CONTRACTOR shall provide each Commercial and Multi-Family
Premises in the CITY with an amount and size of Refuse containers to
adequately contain all Refuse generated at such premises.

4422. CONTRACTOR shall provide each Commercial and Multi-Family
Premises in the CITY with an amount and size of Recyclable Materials
containers to adequately contain all Recyclable Materials generated at such
premises (one 64 gallon Cart, serviced once per week, will be provided at no
charge; additional containers and frequency will be for an additional fee
according to Exhibit C).

4423. Green Waste collection services will be provided if requested by the
customer, at the rates set forth in Exhibit C.

442.4. Discontinuing Service Upon Vacancy. The owner, tenant or occupant of
any premises required to subscribe to CONTRACTOR's Refuse collection
service under Coming Municipal Code Section 806.030 may discontinue
service for one or more months when such premises are vacant, or the occupant
is traveling out of town. The owner, tenant or occupant shall submit written
notice of such vacancy to CONTRACTOR. The CONTRACTOR rates shall
continue to accrue until such time as notice is received by CONTRACTOR. In
the event of a dispute arising under this Section, such dispute shall be reviewed
as set forth in Section 6.6 of this Agreement.

4.425.  Customers may not, itself or through a third party, mechanically compact
materials in CONTRACTOR containers.

4.5. Bulky Goods.

4.5.1. CONTRACTOR shall maintain a drop-off site for Bulky Goods at
CONTRACTOR's business located at 3281 Highway 99W, Corning CA 96021 (the
“Drop-Off Facility”). Each SFD Customer may drop-off Bulky Goods at the Drop-
Off Facility, provided (a) Bulky Goods loads may not exceed 4 cubic yards and (b)
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no Customer may, in combination with Bulky Goods curbside pickups, dispose of
more than 3 large appliances (such as refrigerators, washers, dryers, dishwashers,
water heaters) per year. Each SFD Customer will be allowed to make one drop-off
trip to the Drop-Off Facility each quarter on a day to be designated by
CONTRACTOR (provided that no day will be scheduled for drop-offs in months in
which CONTRACTOR provides curbside pickup) and will be requested to provide
proof of residency such as a water bill, power bill or phone bill or otherwise be
confirmed to be a resident by the City of Corning.

4.5.2. CONTRACTOR shall conduct monthly curbside pickup events, on days
scheduled by CONTRACTOR, of Bulky Goods for SFD Customers or MFD
Customers consisting of four cubic yards or less, provided such Customer notifies
CONTRACTOR's call center at least one week in advance of the pickup. Contractor
shall provide public education and outreach for the curbside pickup events through
billing inserts and websites.

4.6. Collection Schedule. Refuse shall be collected at least once each week from Customers.
Recyclable Materials shall be collected every other week from Customers. Green Waste
shall be collected every other week (on alternating weeks with Recyclables collection)
from Customers. All Refuse, Recyclable Materials and Green Waste collections shall be
on weekdays (i.e., Monday through Friday, inclusive) and shall be on the same day of
the week (although Recyclable Materials and Green Waste will be collected every other
week). All SFD Customer collections shall be between the hours of 6:00 a.m. and 5:00
p.m. No SFD Customer collections shall be made on Saturday or Sunday, except as may
be necessary for holiday collection as provided herein. The schedule for SFD Customer
collection may be changed by CONTRACTOR upon providing at least ten (10) days'
notice to the CITY and seven (7) days' notice to the affected SFD Customers.
Notwithstanding the foregoing, collections may be made at any time in response to
complaints or emergency situations. The frequency of Commercial and MFD Customer
collections will be in accordance with the agreement between the Customer and the
CONTRACTOR based on volume needs and in compliance with the Corning Municipal
Code. When a normal collection day falls on January 1st, Memorial Day, 4th of July
holiday, Labor Day, Thanksgiving Day or December 25, collection shall be provided as
follows: (a) on the holiday, (b) one day prior to the holiday, or (c) one day after the
holiday, in which case collection may be made one day later than the regularly scheduled
day during the reminder of the week. CONTRACTOR shall notify the CITY two weeks
in advance of any changes in collection schedules occasioned by holidays.

4.6.1. Publication of Schedule. CONTRACTOR shall print and distribute to all SFD
Customers, at least once annually, a schedule of collection, curbside pickup event
days, and street sweeping days for all service.

4.7. Contractor Services to City.

4.7.1. Street Sweeping. At no additional cost to CITY, CONTRACTOR shall provide
street sweeping services, to the CITY's reasonable satisfaction, twice per month in
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Single Family / Multi-Family Premises areas and twice per month in Commercial
Premises areas. CONTRACTOR reserves the right in its discretion to perform such
street sweeping services itself or through a subcontractor. Exhibit A sets forth the
required street sweeping schedule for residential and commercial areas, and Exhibit
B sets forth the required street sweeping service standards and equipment standards.

4.7.2. Debris Boxes / Hauls. Each year, CITY may request up to 20 debris boxes to be
delivered by CONTRACTOR and hauled away by CONTRACTOR. CITY may
place Green Waste or Refuse in such containers. CONTRACTOR will deliver such
material to the Tehama County Landfill or may, regarding Green Waste only, to a
permitted Green Waste processing facility.

4.7.3. Bulky Items. At no additional cost to CITY, CITY may deliver Bulky Goods
and other large items collected by CITY, along CITY streets, to CONTRACTOR’s
Corning Disposal hauling site for disposal.

4.74. CITY Refuse. At no additional cost to CITY, CONTRACTOR shall pick up and
remove from each CITY site (listed in Exhibit F) all Refuse, and Recyclables
generated at CITY premises, excluding schools within CITY limits.

4.7.5. Christmas Tree Disposal. CONTRACTOR will provide one debris box, at a
location specified by CITY, in which residents may place undecorated Christmas
trees, and CONTRACTOR will haul such material to the Tehama County Landfill
or a permitted Green Waste processing facility. This service will be provided for
approximately three weeks, commencing within 3 days after Christmas.

4.8. Public Education and Outreach: Diversion.

4.8.1. Public Education and Outreach. CONTRACTOR will develop an annual
Outreach, Public Education and Diversion Plan (the “Outreach Plan”), and shall
submit such draft Outreach Plan to the CITY (by October 15™) for review, comment
and approval (which will not be unreasonably withheld or delayed). The Outreach
Plan shall include, but not be limited to, information with respect to AB 939
diversion goals, AB 341 covered generator compliance, Bulky Goods pick-ups,
backyard composting, Yard Waste programs and the importance of the safe disposal
of Household Hazardous Waste, as further detailed in Exhibit E. Such Outreach Plan
shall also include notifying all covered AB 341, AB 1826 and SB 1383 generators,
as required by related regulations, of the requirements of the applicable law. The
2026 Outreach Plan will have a budget of $12,475 (the “Annual Budget”). The
Annual Budget will be increased each year by the same percentage as the CPI
percentage adjustment in Section 6.7. CONTRACTOR will not be required to spend
more than the Annual Budget on matters pertaining to the Outreach Plan.

4.8.2. Diversion. CONTRACTOR shall use good faith efforts to divert thirty (30%) or
more of all material collected under this Agreement from disposal. However, to
achieve this goal, the parties acknowledge that additional diversion programs will
be required. The CONTRACTOR shall submit an annual report certifying its actual
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diversion total, and the types of material that the CONTRACTOR diverted from
disposal in that prior year.

4.8.2.1.  The diversion percentage will be calculated by applying the following
formula: Diversion % = Total tons of materials Collected from all Franchised
Services and sent to an authorized recyclables or organic waste processing
facility (including Tehama County landfill for use as daily cover) / Total tons
of materials Collected from all Contractor Franchised Services Area. For
purposes of calculating diversion in this section, the CONTRACTOR shall
only be able to count recovered materials resulting from its own collection
program within the Service Area.

4.9. Unacceptable Waste.

49.1. Tt is understood that the CONTRACTOR is not required to and is not authorized
to collect and transport Hazardous Waste, restricted or other waste that is not
acceptable or permitted for disposal at a transfer station or disposal site.
CONTRACTOR shall not take title to any Hazardous Waste collected in the course
of its performance of its obligations under this Agreement.

4.10. Excess Contamination; Overage.

4.10.1. Notices to Customers. Where CONTRACTOR documents that a particular
Customer has Excess Contamination or Overage, CONTRACTOR shall collect the
offending Container (where it can be done safely and excluding material laying on
ground) and provide an electronic notice to the Customer (if such contact
information is provided by Customer) with the following information (a “Violation
Notice”):

4.10.1.1. Date of the offense;

4.10.1.2.  Description of the offense;

4.10.1.3. If available, a photograph or video (or link to photograph or video);

4.10.1.4. A description of the materials that are appropriate for collection in said
Container and a link to view online with educational materials; and

4.10.1.5. A website to obtain additional information and/or receive responses to
questions the Customer may have.

4.10.2. Excess Contamination.

4.10.2.1.  First and Second Occurrences. CONTRACTOR shall service Containers
with Excess Contamination except where there is visible Excluded Materials.
CONTRACTOR shall provide a Violation Notice, where such contact
information has been provided.

4.10.2.2. Third and Subsequent Occurrences. CONTRACTOR may opt to not
collect Recyclables or Green Waste Containers with Excess Contamination; in
such event, the Customer may request the Container be collected as Refuse,
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and an additional fee will apply. Alternatively, CONTRACTOR may collect a
Container with Excess Contamination and invoice the Customer a
Contamination Charge in the amount set forth in Exhibit C. In either case, the
CONTRACTOR shall provide a Violation Notice where such electronic
contact information has been provided.

4.10.3. Overage.

4.10.3.1. “Overage” means Refuse, Recyclables or Organic Waste exceeding its
Container’s intended capacity such that the lid is lifted by 10” or more (or
would be lifted 10” or more if lowered).

4.10.3.2. In the event of Overage, CONTRACTOR may invoice the Customer an
Overage Charge in the amount set forth in Exhibit C. CONTRACTOR shall
provide a Violation Notice where such electronic contact information has been
provided. If there have been more than three instances of Overage in any 12-
month period for a particular service (i.e., Refuse, Recyclables, or Organic
Waste), CONTRACTOR may increase the Customer’s service level (i.e.,
larger Container or more frequent service) to mitigate the Overage, and may
increase the charges to such Customer according to the increased service level.

4.11. Failure to Collect. Except in the event of Force Majeure, should CONTRACTOR
fail to collect and dispose of Refuse as provided herein, and fail to correct the situation
within three (3) business days after receiving written notice thereof from the CITY, the
CITY may collect and dispose of the same and CONTRACTOR shall be liable for the
expenses incurred by the CITY therefor. Such expenses will be invoiced by the CITY,
and promptly paid by the CONTRACTOR, in no event later than thirty (30) days after
the invoice is dated.

4.12. Emergency Services. CONTRACTOR shall provide emergency services (i.e.,
special collections, transport, processing) at CITY'S request in the event of a declared
local, State or federal state of emergency, major accidents, disruptions or natural
calamities. CONTRACTOR shall be capable of providing emergency services within
twenty-four (24) hours of notification by CITY, or as soon thereafter as is reasonably
practical in light of the circumstances. An emergency contact person designated by
CONTRACTOR shall be accessible during the term of this Agreement twenty-four (24)
hours per day for the CITY to contact. CONTR.ACTOR shall receive additional
compensation, above the normal compensation contained in this Agreement, to cover the
costs of rental equipment, additional personnel, overtime hours and other documented
expenses, provided CONTRACTOR has first secured written authorization and approval
from CITY. In the event of an emergency as set forth above, the CITY shall grant
CONTRACTOR a reasonable variance from regular routes and schedules. As soon as
practicable after such event, CONTRACTOR shall advise the CITY when it is
anticipated that normal routes and schedules can be resumed. The CITY shall make an
effort through the local news media to inform the public when regular services may be
resumed.
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4.13. CONTRACTOR / Food Waste Collection Program. CONTRACTOR and CITY
will negotiate in good faith to implement any services required by applicable state law,
including Assembly Bill 1826 and Senate Bill 1383, including appropriate
CONTRACTOR compensation to collect, transport, process, dispose and otherwise
handle such material.

5. STANDARDS FOR COLLECTION AND OPERATION.

5.1. Compliance with Law. CONTRACTOR shall comply with all laws and regulations
applicable to CONTRACTOR's operations, including laws, ordinance, rules and
regulations of the United States, the State of California, the County of Tehama, the City
of Corning and the City and County of the location at which Refuse may be transported
or disposed of hereunder.

5.1.1. CITY and CONTRACTOR shall reasonably cooperate in good faith with all
efforts by each other to meet CITY'S diversion and other compliance requirements
imposed by AB 939 and other Applicable Laws. In this regard, CITY'S obligations
shall include, without limitation, making such petitions and applications as may be
reasonably requested by CONTRACTOR for time extensions in meeting diversion
goals, or other exceptions from the terms of Applicable Laws, and agreeing to
authorize such changes to CONTRACTOR'S recycling or Solid Waste programs as
may be reasonably requested by CONTRACTOR in order to achieve the diversion
goals set forth herein. CONTRACTOR shall provide such assistance as may
reasonably be requested by CITY in preparing such petitions and applications. In
addition, CONTRACTOR shall provide such assistance as may reasonably be
requested by CITY in preparing for or participating in any hearing conducted by
CalRecycle or any other regulatory agency relating to CITY's failure to comply with
the California Integrated Waste Management Act of 1989, as amended (including
by AB 341, AB 1594 or AB 1826), and the rules and regulations thereunder, to the
extent such failure results from CONTRACTOR's failure to perform its obligations
under this Agreement.

5.2. Equipment and Personnel.

5.2.1. Collection vehicles shall have signage in letters of contrasting color on each side
and the rear of each vehicle that clearly states CONTRACTOR'S name,
CONTRACTOR'S customer service telephone number and other signage approved
by CITY.

5.2.2. CONTRACTOR shall maintain collection vehicles in a clean condition and in
good repair at all times and ensure that no collected materials, oil, grease or other
substances will blow, fall out, escape or leak out of the vehicle. with the exceptions
of vehicle emission. All parts and systems of the collection vehicles shall operate
properly and be maintained in a condition satisfactory to CITY. CONTRACTOR
shall wash all Collection vehicles at least once every two (2) weeks, except during
rainy periods. All washings shall be conducted in a manner that conforms to the



Docusign Envelope ID: D2AD7DF3-3638-4485-AD94-7954425E21B6

BMP Guidelines for Non-Point Source Pollutants in the publication entitled Storm
Water Best Management Practices Handbook for Industrial Commercial published
by the California Storm Water Quality Association (CASQA).

5.2.3. CONTRACTOR shall implement weekly preventative maintenance practices to
ensure that all seals on collection vehicles are working properly to prevent leaks and
spills. If a leak is identified, said vehicle will be immediately brought back to the
CONTRACTOR's maintenance facility for repair. Leaked material will be cleaned
in accordance to acceptable industry standards and as required by State and Federal
laws. In terms of spills, CONTRACTOR will follow established Department of
Transportation (DOT) and State of California Environmental regulations pertaining
to spill clean-up and to the immediate reporting to the appropriate authorities.

5.2.4. CONTRACTOR shall maintain a maintenance log for all Collection vehicles.
The log shall at all times be accessible to CITY for physical inspection upon
request, and shall show, at a minimum, each vehicles’ CONTRACTOR assigned
identification number, date purchased or initial lease, dates of performance of
routine maintenance, dates of performance of any additional maintenance, and
description of additional maintenance performed. The maintenance log shall be
provided to the CITY upon request.

5.2.5. CONTRACTOR shall provide to CITY an inventory of collection vehicles and
major equipment used by CONTRACTOR for Collection or transportation and
performance of services under this Agreement as part of its annual report for all
collection vehicles and major equipment utilized in the prior calendar year. The
inventory shall indicate each Collection vehicle by CONTRACTOR-assigned
identification number, DMV license number, the ages of the chassis and body, type
of fuel used, the type and capacity of vehicle body, the date of acquisition, and the
number of vehicles by type. Upon CITY request, CONTRACTOR shall an updated
inventory. Each vehicle inventory shall be accompanied by a certification signed by
CONTRACTOR that all collection vehicles meet the requirements of this
Agreement.

5.2.6. If CONTRACTOR wishes to store and service its vehicles within the CITY,
these vehicles shall be stored in accordance with laws and requirements of the
CITY and the Fire Department.

5.2.77. CONTRACTOR shall not load vehicles in excess of the manufacturer's
recommendations or limitations imposed by federal, state or local weight
restrictions on vehicles. A report of all vehicle weights and untarped load fees
assessed on roll off trucks will be submitted to CITY as part of the quarterly report
as documented by weight receipts received at the Tehama County/Red Bluff
Landfill. CONTRACTOR shall provide the CITY with copies of all tickets and fines
imposed on CONTRACTOR for overweight vehicles.

5.2.8. CONTRACTOR represents that all employees, representatives, agents,
subcontractors or other authorized personnel are licensed in accordance with
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5.3.

5.4.

California law to operate the necessary equipment. If any individual becomes unable
to operate the equipment because of loss of license or otherwise, CONTRACTOR
agrees to immediately remove that person from equipment operation.

5.2.9. CONTRACTOR’s obligations and/or scope of services under this Agreement
exclude any existing requirements regarding the future conversion of fleets, or any
part thereof, to Zero-emissions (ZEV) or Near-zero-emissions (NZEV) vehicle(s)
or the future acquisition, hiring or use of ZEVs or NZEVs under Applicable Law,
including without limitation Sections 2015 et seq. of Title 13 of the California Code
of Regulations. Should future interpretation, implementation and enforcement of
such existing Applicable Law apply to any CONTRACTOR’s vehicles used in the
provision of services under this Agreement during the term, then City and
CONTRACTOR shall meet and confer in good faith to amend this Agreement to
incorporate provisions and obligations reasonably necessary to comply with such
Applicable Law, and for CONTRACTOR to receive a rate adjustment in accordance
with Section 6.10, for such change in CONTRACTOR’s obligations and/or scope
of services under this Agreement

Collection Operations. CONTRACTOR shall make all collections of Refuse,
Recyclables and Green Waste from the curb along the street in front of each resident's
premises. CONTRACTOR shall return emptied containers to the sidewalk or, where no
sidewalk exists, CONTRACTOR shall ensure that the container is so placed at the edge
of the roadway as to not interfere with vehicular traffic. CONTRACTOR shall conduct
its operation so as to minimize as practicable any obstruction and inconvenience to
public traffic or disruption of the peace and quiet of the area within which collection
occurs. CONTRACTOR shall repair or replace at its cost CONTRACTOR-owned
containers damaged by the negligent acts or willful misconduct of its employees or
through ordinary wear and tear of use. On an annual basis, Customers may request an
exchange/cleaning (cleaning for carts/dumpsters only) of CONTRACTOR-owned
containers. CONTRACTOR may charge customers for repair or replacement of
containers which become damaged or unusable for reasons other than normal wear and
tear or customer negligence or willful misconduct, including lost or stolen containers.
All collection operations shall be conducted as quietly as possible and must comply with
U.S. EPA noise emission regulations currently codified at 40 CFR Part 205, California
Vehicle Code Section 27207, and other applicable State, County, and CITY noise control
regulations. All loads not in covered body trucks shall be tarped or restrained to prevent
spilling. All spills by Contractor must be immediately cleaned up. Contractor shall not
begin collection operations in residential areas prior to 6:00 A.M.

Customer Service. CONTRACTOR shall maintain a toll-free business phone that can be
called by customers and will also include a local phone number in its outreach material
for customers to utilize if they prefer to have a local representative within Tehama
County answer questions and service needs. The phone shall be answered during normal
working hours. Calls received after normal business hours shall be addressed the next
workday. CONTRACTOR will maintain multiple methods by which customers may
access Customer Service, which may include email, chat, WM app, and wm.com.
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CONTRACTOR shall also maintain a log of service complaints. A copy of the records
shall be available to the CITY upon reasonable advance notice. On average,
CONTRACTOR shall answer Customer calls in less than 180 seconds, and have an
abandonment rate of no more than 15%.

5.4.1. CONTRACTOR'S call center shall at all times during normal business hours
maintain the capability of responding to telephone calls in English and Spanish.

6. RATES AND RATE ADJUSTMENTS.

6.1. Rate. CONTRACTOR shall bill customers the rates set forth on Exhibit C attached
hereto, which are subject to adjustment pursuant to Sections 6.7 — 6.10.

6.2. Billing for Services. CONTRACTOR will be responsible for the billing of Single-
Family, Multi-Family and Commercial Customers. CONTRACTOR shall add or remove
services within seven (7) business days of receipt of the request to change service.
Subject to dispute resolution in accordance with Section 6.6, CONTRACTOR may
discontinue service to customers that have delinquent accounts.

6.2.1. Senior Residential Services. Senior citizens may receive services at the rate
provided in Exhibit C. Such senior citizen rate will be 75% of the normal Refuse
rate, except the rate adjustment on 4/1/26 will be 62.98% of the normal Refuse rate
and the rate adjustment on 4/1/27 will be 68.21% of the normal Refuse rate). In
order to qualify for the reduced senior rate, the account holder residing at the
property must be 65 years of age or older, as shown by driver's license or other
identification acceptable to CITY.

6.3. Bill Content. Single-Family Customers with Cart-based services will be billed quarterly,
in advance of services. Commercial Customers and Multi-Family Customers with bin-
based services will be billed monthly for services provided in the current month.
Customers may be billed prior to receiving collection services, but the due date shall be
no sooner than 30 days from the date of the invoice. CONTRACTOR may impose late
fees of 2.5% or $5 (whichever is greater) per month on delinquent invoices; this will be
billed on the quarterly or monthly invoice. Bills to service recipients shall be for all
classifications of services showing the aggregate amount, unless otherwise agreed by
CONTRACTOR and CITY. CONTRACTOR agrees to include all applicable fees
imposed by action of the CITY COUNCIL, including, but not limited to fees for planning
and compliance with AB 939 and Household Hazardous Waste program fees in its bills
submitted to residents, and shall remit to CITY such funds collected within thirty (30)
days of receipt. CONTRACTOR'S bills to Customers shall be itemized showing charges
for services and extra charges, but shall not designate that portion of a Customer's bill
attributable to any CITY franchise fee as a separate item on service or any costs for
collection and diversion of Recyclables or Green Waste included in the base service on
Customer's bills, and all other fees will be identified as a separate line item.

6.3.1. Customers that pay their invoices using credit cards, debit cards and digital
wallets may be subject to a convenience fee ($1.99 USD / $2.75 CAD per
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6.4.

6.5.

6.6.

6.7.

transaction for residential service; $9.99 USD / $13.75 CAD per transaction for
commercial service; fee amount subject to change.) The convenience fee amount
will be disclosed to Customers during the bill payment process and Customers will
have the opportunity to consent to the convenience fee, or to pay their invoices by
direct electronic debit from a bank account (e.g., Automated Clearing House or
ACH network in the U.S. / Pre-Authorized Debit or PAD in Canada.)

Delinquent Accounts. CONTRACTOR may discontinue service to Customers who are
at least 60 days delinquent, subject to the notice requirements below. Customers who
have not remitted required payments within thirty (30) days after the date of billing shall
be notified in writing (or by electronic mail if the Customer agrees) by CONTRACTOR
that service may be terminated for non-payment. The service termination notification
shall contain a statement that services may be discontinued fifteen (15) days from the
date of the service termination notice if payment is not made before that time. Upon
receipt of the delinquent payment, CONTRACTOR shall resume collection on the next
regularly scheduled collection day.

Delinquent Fees. Service that has been discontinued in accordance with Section 6.4
hereof will be assessed a late fee. If the account continues to be unpaid and containers
are removed, Customers will be assessed a redelivery fee as set forth in Exhibit C.

Rate and Service Dispute Resolution. Because the rates are based upon volume collected
and the level of service must be determined through agreement between the
CONTRACTOR and the Customer, disagreements may from time to time occur between
these parties. Therefore, the Customer or CONTRACTOR may present a dispute about
level of service or payment of rates to the designated CITY Representative for resolution.
The circumstances of the dispute shall be presented in letter form, clearly stating the
issues disagreed upon and the solution sought. The designated CITY Representative
shall review the disputed issue and make a determination within thirty (30) days of
receipt of the letter, which shall be final. The authority of the designated CITY
Representative to administratively resolve disputes in the foregoing manner does not
include authority to approve adjustments in the rates themselves which are charged for
differing service levels and types of service.

Annual CPI Rate Adjustment. Commencing on April 1, 2026 and on April 1 annually
thereafter, the rates set forth on Exhibit C shall, subject to CITY Council review to
confirm calculations, be adjusted by a percentage equal to the percent change in the
average CPI: Urban Consumer — Garbage and trash collection ("CPI"), as published by
the Bureau of Labor Statistics, for the 12-month period ending the previous September
30. Not later than November 30 of each year, CONTRACTOR shall notify the CITY of
its intent to increase the rate and provide the rate computations and a proposed new
schedule. The CITY Manager shall promptly schedule the request for a rate adjustment
on the next CITY Council agenda at which action could be taken in accordance with all
applicable laws and regulations. In the event an annual CPI adjustment would be lower
than 0%, based on the above calculation, then the CPI adjustment shall be 0% for such
year. The senior citizen rate will be adjusted as set forth in Section 6.2.1.
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6.8.

6.9.

Disposal and Processing Cost Adjustment. In addition to the annual CPI adjustment, the
rates shall be adjusted on April 1 where there is a change in the tipping charge at the
disposal or green waste processing site the material is taken to that is made in the prior
year, that is at least one-half of one percent (0.5%) greater than the CPI adjustment
permitted by Section 6.7 of this section. Where such a condition exists, the Rates shall
be adjusted in an amount to compensate the Contractor for the increment in excess of
the percentage change in the CPI, as provided in Section 6.7 of this section.

Fuel Cost Adjustment. In addition to the CPI and other rate adjustments provided by this
Section, the rates in Schedule C may be further adjusted for changes in fuel costs
associated with performance of the services hereunder in the manner provided below.

6.9.1. Not later than November 30 of each year, CONTRACTOR shall notify the
CITY of any intent to seek a fuel cost adjustment. CITY may also by such date
each year notify CONTRACTOR of its intent to seek a fuel cost adjustment.
CONTRACTOR, on its own initiative or at the request of the CITY, shall then
submit to CITY a written proposal for a fuel cost rate adjustment, including a
report detailing the calculations in accordance with the formula agreed to below.
Within thirty (30) days after CONTRACTOR provides the CITY with such
proposal and report, the CITY shall notify the CONTRACTOR in writing as to
whether the CITY accepts such information as complete or specifying any respect
in which the CITY deems such information incomplete or deficient. CITY and
CONTRACTOR shall attempt in good faith to review such information and
complete all its deliberations in connection therewith within ninety (90) days from
the date of submittal of the proposal and report to the CITY. The effective date for
any such increase, if approved, shall be April 1.

6.9.2. The fuel cost adjustment shall be calculated by the following formula: (1+
((Fuel Cost Change - CPI Change) x Fuel Percentage]) x Old Rate = New Rate

6.9.3. The terms used in the preceding formula shall have the following meanings:

6.9.3.1.  “Fuel Cost Change” means, for No. 2 diesel fuel, the average price for
California No 2-diesel fuel for the twelve (12) month period immediately
preceding the submission of a proposal and report by the CONTRACTOR
divided by such average price for the immediately preceding 12-month period
average price for the calendar year preceding the most recent calendar year.
The price used to compute the Fuel Cost Change shall be the price reported by
the United States Department of Energy, Energy Information Administration.
In the event that price is no longer reported, the parties will designate a new
methodology for determining the price based on comparable data. The parties
will meet to determine this designation as soon as practically possible. For
fuels other than No. 2 diesel, the CONTRACTOR shall calculate the change
in fuel cost using the same time periods and a reasonably comparable fuel price
index.
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6.9.3.2.  “CPIChange” means the average CPI (defined in Section 6.7) for the most
recently completed calendar year divided by such average price for the
calendar year preceding the most recent calendar year.

6.9.3.3.  “Fuel Percentage” means the CONTRACTOR's total cost for diesel fuel
(or such other fuel as is employed by CONTRACTOR) incurred during the
most recent calendar year divided by CONTRACTOR’s total operating
revenue for such calendar year, in both cases calculated for CONTRACTOR's
operations district that includes the CITY.

6.9.34. “Old Rate” means each of the rates on Exhibit C, as they may have been
previously adjusted or amended.

6.9.3.5. “New Rate” means the new rate calculated pursuant to the preceding
formula that will replace the Old Rate.

6.9.4. This rate adjustment for fuel costs shall be in addition to, and not in lieu of, any
other rate increase to which CONTRACTOR may be entitled under this Agreement.
Under no circumstances may an adjustment for fuel costs reduce a rate below the
base rates as specified in Exhibit C, as increased for changes pursuant to this Section
6. Adjustments for fuel costs shall only be made to increase or reduce (but not below
zero) prior adjustments for fuel costs. In addition to the preceding limitations on
fuel cost adjustments, the percentage increase or decrease in the New Rate from the
Old Rate in any single adjustment for fuel costs shall not exceed 2%

6.10. Uncontrollable Circumstances Adjustment. In addition to the above, at any
time during the term of this Agreement, CONTRACTOR may request in writing to the
CITY Manager a rate increase in an amount sufficient to compensate CONTRACTOR
for increases in costs that are beyond the control of CONTRACTOR for only the
period of time for CONTRACTOR to recoup the costs. Such changes would include,
but not be limited to, changes in federal, state or local laws regulating the work
performed by CONTRACTOR (including without limitation changes in law regarding
air quality, waste handling and hazardous waste issues with respect to street sweeping)
and percentage increases in subcontractor charges for street sweeping that exceed the
percentage increase from the annual rate adjustment. The CITY Manager shall promptly
schedule any request for a rate increase on the next CITY Council agenda at which action
can be taken in accordance with all applicable laws and regulations. Any proposed rate
increase shall be conditioned upon CITY Council approval, which shall not be
unreasonably withheld. Any such rate increase, if approved, would take effect within
three (3) months after CONTRACTOR's written request for such increase.
Notwithstanding the foregoing, if the request is based upon any new or increased third
party fees, taxes, assessments or charges, the CITY shall approve the interim rate
adjustment within such time period as necessary to ensure that such fees, taxes,
assessments or charges are passed on to customers by the date the same are effective.

7. REPORTS AND RECORDS.
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7.1.

7.2.

7.3.

Records. CONTRACTOR shall submit the reports described below to the CITY within
the timeframes required. Additionally, the CITY shall have the right, during normal
business hours and upon reasonable advance notice given to CONTRACTOR by the
CITY, to inspect pertinent financial reports of CONTRACTOR, to the extent required
pursuant to Section 6, for purposes of determining the number of customers and type of
service provided by CONTRACTOR or for purposes of verifying increased costs or total
operating revenue warranting a rate increase as provided in Sections 6.7 and 6.8.

Reports. Quarterly reports shall be submitted to the CITY no later than thirty (30)
calendar days after the end of the reporting quarter, and annual reports shall be submitted
to the CITY no later than thirty (30) days after the end of each preceding Agreement
Year. Quarterly and annual reports shall be provided electronically via e-mail. Reports

shall be submitted in a format mutually agreed upon between the CITY and
CONTRACTOR.

7.2.1. Quarterly Reports. Quarterly reports to the CITY shall be provided by the 30th
of the preceding month of the prior quarter (April 30th, July 30th, October 30th,
and January 30th) and shall include:

7.2.1.1. Tonnage Data. A listing of the Refuse, Recyclable Material, Green Waste,
and Bulky Goods collected, diverted and disposed by the CONTRACTOR for
the preceding quarter, arranged between SFD, MFD, Commercial and City
service locations. Report shall also include residual tons from MRF processing
attributable to the City of Corning.

7.2.1.2.  AB 341 Compliance Data. CONTRACTOR shall report the total number
of Commercial and/or Multi-Family locations serviced, a summary of the
number of accounts that qualify as covered generators under AB 341 and upon
request by the CITY, the number of containers, container sizes and frequency
of collection for Refuse, Recyclable Materials and Green Waste for each
Commercial and/or Multi-Family location. CONTRACTOR shall provide any
data necessary to satisfy compliance with AB 939 and AB 341.

7.2.1.3.  Report shall include a customer service complaint log as described in
Section 5.4.

7.2.1.4.  Vehicle weight report as described in Section 5.2.7.

7.2.2. Annual Reports. The annual report submitted to the CITY shall include all
quarterly reports summarized by quarter and averaged for the Agreement year, and
the Annual Outreach, Public Education and Diversion Plan Report as described in
Exhibit E. Annual reports shall be provided by February 1 for the previous calendar
year.

Cooperation with Other Program Reviews. If CITY wants to collect program data,
perform field work, conduct route audits to investigate service recipient participation
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levels and setout volumes and/or evaluate and monitor program results related to Refuse,
Recyclable Materials and Green Waste collected in the CITY by CONTRACTOR,
CONTRACTOR shall cooperate with CITY or its agent(s). CONTRACTOR shall also
cooperate with any waste generation studies conducted by CITY or its agent(s).

Waste Generation and Characterization Studies. CONTRACTOR acknowledges that
CITY must perform waste generation and characterization studies periodically to comply
with AB 32, AB 341, SB 1383, AB 1826, and AB 939 requirements. Any costs incurred
by CONTRACTOR with respect to SB 1383 regulations, once adopted, shall be
reimbursed by CITY. CONTRACTOR agrees to participate and cooperate with CITY
and its agents and to perform studies and data collection exercises, as needed, to
determine weights, volumes and composition of materials generated, disposed,
transformed, diverted or otherwise processed to comply with AB 32, AB 341, AB 939
or other changes in law.

Public Records Act. CONTRACTOR acknowledges that many of the documents
referenced in this Agreement, including the Agreement itself, are subject to disclosure
pursuant to the California Public Records Act ("PRA"), set forth in Government Code
section 6250 et seq. CONTRACTOR waives any claim of privacy, confidentiality, or
improper disclosure of proprietary information in this information or documents
required to be produced, to allow CITY to ensure compliance with the PRA.
Furthermore, because of the short time frames requirements of the PRA, CITY may
require document production sooner than set forth in this section in order to comply with
those deadlines. However, CITY shall notify CONTRACTOR of any PRA requests so
that CONTRACTOR may contest such requests, at CONTRACTOR’s cost, under
applicable law. The CITY will receive the contest from CONTRACTOR and consider it
in good faith, but ultimately the decision as to whether production will occur is up to the
discretion of the CITY.

8. TERM. This Amended and Restated Agreement shall commence on March 1, 2026. The
initial tern shall expire on midnight on December 31, 2035. Thereafter, the parties may extend
this Agreement for successive five-year terms. The decision whether to grant any extension
in the term of this Agreement shall be in the sole discretion of the CITY Council then in
office.

9. INSURANCE.

9.1.

Coverage. CONTRACTOR shall secure and maintain continuously in full force and
effect during the term of this Agreement, and any extensions hereof, insurance policies
from companies and in forms acceptable to CITY which will protect CONTRACTOR,
CITY and CITY's officers and employees from claims from bodily injury, death or
property damage which may arise from CONTRACTOR's activities or operations under
this Agreement. Said policies shall be for not less than the amounts listed below:

9.1.1. Workers' Compensation: Statutory
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9.3.

94.

9.5.

9.6.

9.1.2. General Liability: $5,000,000 per occurrence for bodily injury, personal injury
and property damage and $10,000,000 annual in the aggregate

9.1.3. Vehicle Liability: $3,000,000 per accident for bodily injury and property damage.

9.1.4. Hazardous Waste and Environmental Impairment Liability: $10,000,000 per
occurrence and $10,000,000 annual in the aggregate covering liability arising from
the release of waste material and or irritants, contamination or pollutants. Such
coverage, if commercially available without involvement of the CITY,
automatically broaden in its form of coverage to include legislated changes in the
definition of waste material and or irritants, contamination, or pollutants.

Claims Made Coverage. If General Liability or Hazardous Waste and Environmental
Impairment Liability coverage is written on a claims-made form:

9.2.1. The "Retro Date" must be shown and must be before the date of the contract or
the beginning of contract work.

9.2.2. Insurance must be maintained, and evidence of insurance must be provided for
at least five (5) years after completion of the contract of work

9.2.3. If coverage is canceled or non-renewed, and not replaced with another claims
made policy form with a "Retro Date" prior to the contract effective date, the
CONTRACTOR must purchase "extended reporting" coverage for a minimum of
five (5) years after completion of contract work.

Acceptability of Insurers. Insurance is to be placed with insurers licensed to transact
business in California with a current A.M. Best's rating of no less than A:VII. If pollution
and/or Environmental Impairment and/or Umbrella/Excess coverage are not available
from an admitted insurer. the coverage may be written with the CITY'S permission, by
a non-admitted insurance company. A Non-admitted company should have an A.M.
Best's rating of A:X or higher.

Deductibles and Self-insured Retentions. Any deductibles or self-insured retentions shall
be for the account of the CONTRACTOR and paid entirely by CONTR.ACTOR without
contribution from City.

Other Insurance Provisions. The CITY, its officers, officials, employees and volunteers
are to be covered as additional insureds with respect to liability arising out of vehicles
owned, leased, hired or borrowed by or on behalf of CONTRACTOR, and with respect
to work or operations performed by or on behalf of the CONTRACTOR including
materials, parts or equipment furnished in connection with any such work or operations.

Primary Coverage: For any claims arising out of CONTRACTOR's activities hereunder.
the CONTRACTOR's insurance shall be primary and not secondary to any coverage
available through CITY.
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9.7. Non-Cancellation: Each insurance policy provided to CITY by CONTRACTOR shall be
endorsed to state that coverage shall not be canceled except after a thirty (30) day prior
written notice provided to the CITY, except that ten (10) days' notice shall be provided
for cancellation due to non-payment of premium.

9.8. Waiver of Subrogation: CONTRACTOR agrees to waive subrogation which any insurer
may require of CONTRACTOR by virtue of payment of any loss. CONTRACTOR
agrees to obtain any endorsement which may be needed by CITY to affect this waiver.
The Worker' s Compensation policy shall also be endorsed with a waiver of subrogation
in favor of CITY for all work performed by the CONTRACTOR, its employees, agents
and subcontractors.

9.9. Acceptability of Insurers: Insurance is to be placed with insurers with a current A M.
Best rating of no less than A:VII unless otherwise acceptable 10 CITY. Exception may
be made for the State Compensation Insurance Fund when not specifically rated.

9.10. Verification of Coverage: CONTRACTOR shall provide verification of
coverage as described herein prior to commencement of the extended term of this
agreement.

9.11. Subcontractors: CONTRACTOR shall require and verify that all subcontractors
maintain insurance meeting all requirements set forth above. Proof thereof shall be
provided to CITY prior to commencement of any work by subcontractors.

9.12. Additional Insured Certificate. The liability insurance policies shall name the
CITY and its officers and employees, and the authorized agents of any of them,
as additional insureds. CONTRACTOR shall provide the CITY with a Certificate of
insurance duly executed by CONTRACTOR's insurance carrier which shall serve as
evidence of the continued existence of CONTRACTOR's insurance policies required
hereunder and which shall contain a provision that the coverage thereunder will not be
canceled without thirty (30) days prior written notice given CITY except ten (10) days'
notice applies to cancellation for non-payment of premium.

9.13. Subcontractor Insurance. Before permitting any subcontractors to perform work
under this Agreement, CONTRACTOR shall require subcontractors to furnish
satisfactory proof that insurance has been taken out and is maintained meeting all of the
foregoing insurance requirements in respect to subcontractor's work.

9.14. Workers' Compensation. In all operations connected with the services herein
specified, CONTRACTOR shall observe the provisions of the Workers' Compensation
Laws of the State of California and shall use all of the accepted and best safety practices
for the public and CONTRACTOR's employees.

PERFORMANCE BOND. CONTRACTOR shall secure a surety bond in the penalty sum
of $1,000,000.00 conditioned upon the faithful performance of this Agreement, which bond
in a form and with a company acceptable to CITY shall be delivered to the CITY and kept in
full force at all times during the term of this Agreement. Beginning on the Service
Commencement Date, and each July thereafter, CONTRACTOR shall have the performance
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bond renewed annually and be executed by a surety company that is an admitted surety
company licensed to do business in the State of California and has an or better rating by A.M.
Best or Standard and Poors, or that is otherwise acceptable to CITY.

DEFAULT; TERMINATION.

11.1. Default. In the event of any material failure or refusal of CONTRACTOR
to comply with any obligation or duty imposed on CONTRACTOR under this
Agreement, the CITY and CONTRACTOR shall meet and confer in good faith in an
effort to agree on a resolution and cure of the breach. If the Parties are unable to agree
on the informal resolution or cure of the breach, the CITY shall have the right to
terminate this Agreement if:

11.1.1. The CITY shall have given prior written notice to CONTRACTOR specifying
that a particular performance failure exists which will, unless corrected, constitute
a material breach of this Agreement on the part of CONTRACTOR; and

11.1.2. .CONTRACTOR has not corrected such default or has not taken reasonable steps to
commence to correct the same within thirty (30) days from the date of the notice given by
CITY or thereafter does not diligently continue to take reasonable steps to correct such
default; and

11.2. Termination. Upon the occurrence of a material breach, failure to cure and the
declaration of termination of this Agreement by the CITY as provided above,
CONTRACTOR shall have no further right to perform the services described in the
Agreement, unless the CITY elects in writing to terminate only a portion of the services
set forth herein and maintain the remainder of the Agreement.

11.3. Force Majeure. The performance of this Agreement may be discontinued or
temporarily suspended, and CONTRACTOR shall not be deemed to be in default
hereunder, if performance under this Agreement is prevented or delayed by Force
Majeure or a pandemic.

PROPOSITION 218. If, at any time, a majority protest under Proposition 218 procedures
precludes any rate adjustment under Sections 6.7, 6.8 or 6.9, CONTRACTOR shall be
entitled to terminate this Agreement upon three (3) months' advance written notice provided
to CITY. Termination by CONTRACTOR as provided in the preceding sentence shall not be
deemed a default by CONTRACTOR and the full value of the bond required under Section
5.5 of this Agreement shall be returned to CONTRACTOR.

TRANSITION TO NEXT CONTRACTOR. In the event CONTRACTOR is not awarded
an Agreement to continue to provide Collection Services following the expiration or early
termination of this Agreement, CONTRACTOR shall provide customer names, addresses
and service information to assist with a smooth transition to the subsequent collector.
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14. LIQUIDATED DAMAGES. The parties recognize that if the CONTRACTOR fails to
achieve the performance standards or fails to submit required documents in a timely manner,
the CITY and its residents will suffer damages and that it will be impractical and extremely
difficult to determine the exact amount of damages that the CITY will suffer. Therefore,
without prejudice to the CITY's right to treat such non-performance as an event of default
under Section 6.0, the parties agree that the following liquidated damage amounts represent
a reasonable estimate of the amount of such damages considering all of the circumstances
existing on the date of this Agreement, including the relationship of the sums to the range of
harm to the City that reasonably could be anticipated, and the anticipation that proof of actual
damages would be costly or impractical. The CONTRACTOR may be subject to liquidated
damages for the following acts or omissions if documented in an incident report presented
by the CITY to the CONTRACTOR:

14.1. Failure to timely submit or make available to CITY documents and reports
as required under the provisions of this Contract (Various Sections): $100 per incident
per day

14.2. Failure to remit the Franchise Fee and other payments to CITY as set forth
in Section 3 herein: $500 per incident per day

14.3. Failure to commence clean-up of spills, leaks, or litter caused by
CONTRACTOR by end of Workday, upon notification from CITY (Section 5.3): $500
per day.

14.4. Failure to return a Customer voice message or respond to a Customer e-mail by
the close of the Workday following the day the voice message or e-mail is received
(Section 5.4) provided it is received by 6:00 p.m.: $150 per incident per day

14.5. Failure to repair damage or compensate CITY for damage to CITY property,
including all City structures, public roadways and sidewalks caused by CONTRACTOR
or its personnel (excluding (a) damage to driving surfaces that do not support
Contractor's trucks within legal limit or damage constituting normal wear and tear, and
(b) matters where the claim is being investigated or processed by the CONTRACTOR’s
insurer) (Section 16.7): $500 per incident, plus the cost of the repair

14.6. Failure to notify the CITY of a delay of collection services: $300 per day.

14.7. Trucks overweight by at least 3% where there are not extenuating
circumstances, such as rain which increased the weight (Section 5.2.7): $300 per
incident.

14.8. Failure to respond timely to CITY requests for services or information (Section
7): $ 150 per incident

14.9. Failure to complete the public education plan: $150.00 per day for time-related
standards; $2,500 per incident for other standards not time-related; unspent public
education funds shall be paid by CONTRACTOR to CITY.
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Claims for liquidated damages must be made within 60 days from when CITY knew or
should have known of the CONTRACTOR performance failure.

15. Attorneys’ Fees. In the event of any litigation or arbitration to interpret or enforce the terms

of this Agreement, the prevailing Party shall be entitled to an award of reasonable attorney

fees

and costs, both at trial and on appeal.

16. Indemnification of the CITY.

16.1.

16.2.

16.3.

CONTRACTOR shall defend, with counsel reasonably acceptable to the CITY,
indemnify and hold harmless, to the fullest extent allowed by law, CITY, its officers,
officials, employees, volunteers, agents and assignees (collectively, "Indemnitees"),
from and against any and all loss, liability, penalties, forfeitures, claims, demands,
actions, proceedings or suits, in law or in equity, of every kind and description,
(including, but not limited to, injury to and death of any person and damage to property,
or for contribution or indemnity claimed by third parties) (collectively, "Loss") arising
or resulting from: (1) the negligent action or omission of the CONTRACTOR, its agents,
employees, and/or subcontractors, in exercising the privileges granted to it by this
Agreement; (ii) the failure of the CONTRACTOR, its agents, employees, and/or
subcontractors to comply in all respects with the provisions and requirements of this
Agreement, applicable laws, ordinances and regulations, and/or applicable permits and
licenses; and (iii)) the acts of CONTRACTOR, its agents, employees, and/or
subcontractors in performing services under this Agreement for which strict liability is
imposed by law. The foregoing indemnity shall apply regardless of whether such Loss
is also caused in part by any of the Indemnitees' negligence.

The indemnities set forth in this Section shall not be limited by the insurance
requirements set forth in the Agreement. CONTRACTOR's indemnification of
Indemnitees will not include indemnification for Losses which arise as the result of the
active negligence of Indemnitees, or the sole negligence or willful misconduct of
Indemnitees. Further, the indemnification of Indemnitees will not include
indemnification for Losses relating to a failure to achieve the minimum diversion
requirements described in Section 4.8.2.

Evaluation of Liability. The CONTRACTOR'S obligation to defend, hold
harmless, and indemnify shall not be excused because of the CONTRACTOR'S inability
to evaluate liability or because the CONTRACTOR evaluates liability and determines
that the CONTRACTOR is not liable to the claimant. The CONTRACTOR must respond
within thirty (30) days to the tender of a claim for defense and indemnity by the CITY,
unless this time has been extended by the CITY. If the CONTRACTOR fails to accept
or reject a tender of defense and indemnity within thirty (30) days, in addition to any
other remedy authorized by law, so much of the money due the CONTRACTOR by
virtue of this Agreement as shall reasonably be considered necessary by the CITY, may
be retained by the CITY until final disposition has been made or the claim or suit for
damages, or until the CONTRACTOR accepts or rejects the tender of defense,
whichever occurs first.
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16.4. Hazardous  Substances Indemnification. The CONTRACTOR  shall
indemnify, defend with counsel reasonably acceptable to the CITY, and hold harmless
the Indemnitees from and against all claims, damages (including but not limited to
special, consequential, natural resources and punitive damages), injuries, hazardous
materials response, remediation and removal costs, losses, demands, liens, liabilities,
causes of action, suits, legal or administrative proceedings, interest, fines, charges,
penalties, attorney's fees for the adverse party and expenses (including but not limited to
attorney's and expert witness fees and costs incurred in connection with defending
against any of the foregoing or enforcing this indemnity) of any kind whatsoever paid,
incurred or suffered by, or asserted against CITY or its officers, officials, employees,
agents, assigns, or successors (collectively, "Claims") arising from or attributable to any
repair, cleanup or detoxification, or preparation and implementation of any removal,
remedial, response, closure or other plan (regardless of whether undertaken due to
governmental action) concerning any Hazardous Waste released, spilled or disposed of
by CONTRACTOR under this Agreement. The foregoing indemnity is intended to
operate as an agreement pursuant to Section 107(e) of CERCLA, 42 U.S.C. Section
9607(c) and California Health and Safety Code Section 25364, to defend, hold
harmless and indemnify the CITY from liability. Notwithstanding the foregoing,
CONTRACTOR is not required to indemnify, defend or hold harmless under this
paragraph against Claims arising from CONTRACTOR'S delivery of materials
connected under this Agreement to any processing, disposal, transfer or other facilities,
or their handling at such facilities or subsequent delivery to other locations, unless such
Claims are due to CONTRACTOR'S negligence or willful misconduct. For purposes of
clarity, CONTRACTOR will not be responsible for Excluded Materials placed for
collection by customers or other third parties.

16.5. Consideration. It is specifically understood and agreed that the consideration
inuring to the CONTRACTOR for the execution of this Agreement consists of the
promises, payments, covenants, rights and responsibilities contained in this Agreement.

16.6. Obligation. The execution of this Agreement by the CONTRACTOR shall
obligate the CONTRACTOR to comply with the foregoing indemnification provisions;
however, the collateral obligation of providing insurance must also be fully complied
with as set forth in Section 9 above.

16.7. Damage by CONTRACTOR. If CONTRACTOR'S employees or subcontractors
cause any damage or loss to CITY property, including but not limited to CITY streets
or curbs, other than as a result of ordinary wear and tear or conditions not being
suitable for CONTRACTOR's normal activities, including the quality of any roadway,
then CONTRACTOR shall repair such property to the reasonable satisfaction of CITY,
at CONTRACTOR'S sole cost and expense. If CONTRACTOR fails to do so within a
reasonable period after CITY notifies CONTRACTOR of the damage or loss, then CITY
may affect the repair and CONTRACTOR shall reimburse CITY for CITY'S reasonable
cost of repairing such damage or loss. Such reimbursement is not in degradation of any
right of CITY to be indemnified by CONTRACTOR for any such damage or loss.
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17.

18.

19.

20.

21.

22.

23.

Independent Contractor. CONTRACTOR is an independent contractor and shall not be
deemed an employee of the CITY. CONTRACTOR shall have no power to incur any debt,
obligation, or liability on behalf of CITY, or otherwise act on behalf of CITY as an agent.
Neither CITY nor any of its agents shall have any control over the conduct of
CONTRACTOR or any of its employees, except as set forth in this Agreement.
CONTRACTOR shall secure at its sole expense and be responsible for any and all payment
of Income Tax, Social Security, State Disability Insurance Compensation, Unemployment
Compensation, and other payroll deductions for CONTRACTOR and its officers, agents and
employees. The parties agree that (1) CONTRACTOR is completely free from the control
and direction of CITY in the performance of work under this Agreement, (2) the work being
performed is outside the usual course of CITY's business, and (3) CONTRACTOR is
customarily engaged in the waste management trade which is the subject of this Agreement.
CONTRACTOR shall indemnify and hold CITY harmless from any and all tax and
employment related assessments, penalties, and interest asserted against CITY by reason of
the independent contractor relationship created by this Agreement. CONTRACTOR further
agrees to indemnify and hold CITY harmless from any failure of CONTRACTOR to comply
with the applicable worker's compensation laws. CITY shall have the right to offset against
the amount of any fees due to CONTRACTOR under this Agreement any amount due to
CITY from CONTRACTOR as a result of its failure to promptly pay to CITY any
reimbursement or indemnification arising under this paragraph.

Assignment. Neither this Agreement nor any portion thereof may be assigned or
subcontracted without the written consent of the CITY Manager upon the express authority
of the CITY Council. Notwithstanding the foregoing, CONTRACTOR shall have the right,
without seeking or obtaining approval or authority from the CITY, to subcontract for street
sweeping services under this Agreement.

Taxes. CONTRACTOR shall pay all real and personal property taxes and possessory interest
taxes as may be applicable to its performance of services under this Agreement.

Waiver. Failure of the CITY or CONTRACTOR to insist upon strict performance of any or
all of the terms of this Agreement in any given instance, shall not be considered to be a waiver
of the right to assert such term or condition of this Agreement at a later time in respect to
future events.

Sale of Recyclable Material. This Agreement is not intended to and shall not affect or limit
the right of any person to sell any Recyclable Material to any person lawfully engaged in
business in the CITY or to donate Recyclable Material, provided that all such Recyclable
Material is separated at the source by the generator.

Governing Law. This Agreement shall be governed by and construed in accordance with the
laws of California.

Conflict of Interest. CONTRACTOR and its officers, employees, associates, and
subcontractors, if any, will comply with all conflict of interest statutes of the State of
California applicable to its services under this Agreement, including, but not limited to, the
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Political Reform Act (Government Code section 81000, et seq.) and Government Code
section 1090.

24. Mediation and Binding Arbitration.

24.1. Continue Performance. Except for an Event of Default, in the event of any
dispute arising under this Agreement, CITY and CONTRACTOR shall continue
performance of their respective obligations under this Agreement and shall attempt to
resolve such dispute in a cooperative manner, including but not limited to negotiating
in good faith.

24.2. Mediation. Any unresolved dispute arising between the Parties under this
Agreement shall first be submitted to non-binding mediation before a recognized
mediator having experience with agreements of this nature and that is mutually
acceptable to the Parties, provided that neither Party shall unreasonably withhold its
acceptance. If the parties are unable, after a period of thirty (30) days from
commencement of the dispute resolution process, to agree on a mediator, either party
shall be entitled to petition a court of competent jurisdiction to appoint such a mediator
for the Parties. Each Party shall bear its own costs, including attorney's fees, incurred in
connection with the mediation. If the mediation does not result in a resolution of the
dispute that is acceptable to both parties, either party may institute arbitration.

24.3. Binding Arbitration. Any unresolved dispute or claim which arises out of or
which relates to this Agreement, or to the interpretation or breach thereof, shall be
resolved by binding arbitration pursuant to California Code of Civil Procedure, Section
1280 et. seq. Arbitration shall be by a single, neutral arbitrator having experience with
agreements of this nature. The Parties shall mutually agree upon said arbitrator, but if the
parties cannot so agree, either party may apply to the Superior Court of Tehama County
to appoint an arbitrator. The arbitrator shall follow applicable law in reaching a
decision of any controversy submitted to arbitration. The arbitrator’s fees and expenses
and all arbitration costs shall be awarded to the prevailing party and against the losing
party, unless otherwise required by this Agreement or unless the arbitrator, in his or her
discretion, determines that a different apportionment of fees and costs is appropriate in
the interests of justice. The arbitrator selected shall have experience with agreements of
this nature. The rules for arbitration shall be the American Arbitration Association
("AAA") rules. Discovery may be undertaken by the Parties in accordance with the Code
of Civil Procedure rather than the AAA rules.

25. Entire Agreement. This Agreement contains all the terms and conditions agreed upon by the
parties, and constitutes the full understanding between the parties, superseding any previous
agreements. Except as otherwise provided herein, no other understandings, oral or otherwise,
regarding the subject matter of this Agreement shall be deemed to exist or to bind any of the
parties thereto.

26. Severability. If any provision of this Agreement is determined by a court of competent
jurisdiction to be unenforceable in any circumstance, such determination shall not affect the
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27.

28.

29.

validity or enforceability of the remaining terms and provisions hereof or of the offending
provision in any other circumstance.

Authority. Each party executing this Agreement in any representative capacity hereby fully
and completely warrants to all other parties that he or she has full and complete authority to
bind the person or entity on behalf the signing party is purposing to act.

Resolution of Ambiguities. If any ambiguity exists in this Agreement, or in any specific
provision hereof, neither the Agreement nor the provision shall be construed against the party
who drafted the Agreement.

Privacy.

29.1. Mailing Lists. CONTRACTOR shall not market or distribute mailing lists with
the names and addresses of service recipients.

29.2. Privacy Rights Cumulative. The rights accorded service recipients pursuant to

this Section 22 shall be in addition to any other privacy rights accorded service
recipients pursuant to federal or state law.

[Signatures on following page]
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IN WITNESS WHEREOF, this Agreement is effective as of the latest date set forth below.

02/09/2026
Date: THE CITY OF CORNING, CALIFORNIA
Signed by:
Bramt Moskor
By: se4tt
Brant Mesker
Name:
Title: City Manager
02/02/2026
Date: USA WASTE OF CALIFORNIA, INC.
DocuSigng_d by:
By: !. FZTURD TIBUUGRY
Name: Alex Oseguera

Title: President
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EXHIBIT A
STREET SWEEPING SCHEDULE

CONTRACTOR, or its subcontractor, shall provide Residential street sweeping twice per
month, Monday through Friday, 6:00 a.m. to 5:00 p.m., unless otherwise agreed by the
parties,

CONTRACTOR shall provide Commercial street sweeping twice per month, Monday
through Friday, 3:00 a.m. to 7:00 a.m., unless otherwise agreed by the parties

Commercial areas defined are:

e Solano Street from Eastern City limits, to west side of Barham Road, Edith Avenue
intersection, and each block North and South of Solano Street from Third Street to
Houghton Avenue, and Yolo and Marin Streets from Third Street to Houghton
Avenue.

e Third Street from North City limits, to Solano Street.

e Edith Avenue from Solano Street to Colusa Street, and Short Drive cul-de- sac, West
of Edith Avenue.

e Highway 99 W from Solano Street to Southern City limits, and Sunrise Way Cul-de-
sac west of Highway 99-W.

e South Avenue from Eastern City limits, to west side of South Avenue and the Barham
Ave. intersection.

Sweeping Contractor shall have free use of City water for sweeping operations, and all
sweepers shall be equipped with the proper spanner wrench for the opening and closing of
all Hydrants. Sweeping debris shall be dumped in areas designated by the Public Works
Department, and all debris will be picked up and disposed of by the City Public Works
Department.

Fall leaf Season times and dates shall be coordinated between the City of Corning and
CONTRACTOR. It is estimated that sweeping for leaves will require 2 1/2 times more
sweeping hours, over and above the normal sweeping schedule. During the Fall leaf season,
the entire paved section of the street shall be swept, if needed, by direction of the Public
Works Director, to insure complete removal of all fallen leaves, and debris.

When a normal collection day falls on January 1st, Memorial Day, 4th of July holiday, Labor
Day, Thanksgiving Day or December 25, sweeping shall be provided as follows: (a) on the
holiday, (b) one day prior to the holiday, or (c) one day after the holiday, in which case
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sweeping may be made one day later than the regularly scheduled day during the reminder
of the week. Contractor shall notify the City two weeks in advance of any changes in
sweeping schedules occasioned by holidays.

All City residents and Commercial businesses shall receive a street sweeping schedule from
CONTRACTOR that shows the dates and times their area will be swept, and also to request
that vehicles be removed from the curb and gutter area, so that the frontage of their home or
business may be properly cleaned. Schedules will be sent in January billing annually.
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EXHIBIT B
STREET SWEEPING SERVICE AND
EQUIPMENT REQUIREMENTS

CONTRACTOR shall provide street sweeping services, including all necessary labor,
materials and equipment, for all City streets with or without curb and gutter. All employees
assigned to street sweeping operations shall be fully capable, experienced and trained in
the work they are to perform. All street sweeping services shall be conducted in a
workmanlike manner and in accordance with recognized industry standards, and to the
reasonable satisfaction of the Public Works Director.

Street sweeping of private streets is not included in this franchise. However, nothing in
this franchise shall prevent CONTRACTOR from entering into contracts with the owners
of private drives, and parking lots.

CONTRACTOR, or its subcontractor, shall perform all street sweeping services in
accordance with the schedule set forth in Exhibit A.

All street sweeping equipment shall meet each of the following standards:

e Equipment shall be heavy duty, vacuum, or broom type sweeping equipment,
equipped with dual gutter brooms and designed to clean the streets of paper, dirt,
rocks, leaves and other debris.

o It shall be equipped with an efficient water spray system for dust control.
e [t shall be capable of sweeping a minimum one-pass width of eight feet.
e [t shall conform to all applicable safety standards.

e [t shall be properly registered in the State of California and insured in accordance
with the laws of the State of California.

e It shall have the name and local telephone number of CONTRACTOR (or its
subcontractor) displayed thereon in letters no smaller than two- and one-half inches
in height. The name of the City or City logo shall not be displayed on the sweeping
equipment.

e The sweeping equipment shall be kept clean and well-maintained, and in proper
adjustment to ensure proper sweeping operations and that the equipment is without
oil leaks. CONTRACTOR shall make sure that the sweeping contractor maintains
a sufficient supply of spare tires, brooms and other parts, to ensure the timely and
continuous provision of services. The equipment shall be subject to inspection and
approval of the CITY's Public Works Director, or his Assistant.
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e Before the effective date of the Franchise agreement, CONTRACTOR shall
furnish the City with Liability, and Worker Compensation Insurance Certificates
from the Sub-Contractor under the Insurance requirements Section Sweeping
Contractor shall immediately clean-up and/or report to the City any and all
conditions related to street sweeping which may tend to create unsafe or hazardous
conditions.

Sweeping Contractor shall submit such reports as may be requested by the City concerning
street sweeping schedules, frequency of service and the collection and disposal of debris.
Contractor shall notify the Public and the City at least once a year or prior to any changes
in the sweeping schedule.
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EXHIBIT C
. RATE SCHEDULE

CITY OF CORNING
RATE SCHEDULE
Effective April 1, 2026

New Rate
RESIDENTIAL RATES Effective April
1, 2026
Cart Rates
64 Gallon MSW (up to 2-64 Gallon Recycling Carts and 1-96 Gallon
Green Waste Cart) $31.08
96 Gallon MSW (up to 2-64 Gallon Recycling Carts and 1-96 Gallon
Green Waste Cart) $33.74
1-32 Gallon Senior Citizen Cart (up to 2-64 Gallon Recycling Carts and
1-96 Gallon Green Waste Cart)* $18.28
Additional Recycling (after 2 free) or Green Waste Carts (after 1 free) $9.32
* Only 1 cart at the discounted rate (by 4/1/29, this will be 75% of the
64 Gallon rate)
New Rate
ANCILLARY RATES Effective April
1, 2026
Residential

Side Yard Service - up to 50 feet $13.67
Go back charge (same day by noon, otherwise considered non-service
day) - all material types $16.54
Extra Pickup on non-service day - all material types $23.96
Contamination charge: Recycle & Green Waste $22.25
Overfull Container: all material types $22.25
Replace lost or stolen cart $127.11
Replace or Exchange damaged container (not caused by WM) $127.11
Account reactivation charge (from bad pay) - no delivery $67.28
Account reactivation charge (from bad pay) - w/ delivery $119.62
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2.5% of
Late Payment charge balance ($5.00
min.)
New Rate
COMMERCIAL AND MULTI-FAMILY RATES** Effective April
1, 2026
Cart Rates
64-Gallon MSW Cart - 1X Week $46.62
96-Gallon MSW Cart - 1X Week $50.62
Bin Rates
1Yard - 1X Week $107.46
1.5 Yard - 1X Week $150.26
1.5 Yard - 2X Week $274.92
2 Yard - 1X Week $193.17
2 Yard - 2X Week $380.22
2 Yard - 3X Week $485.19
3 Yard - 1X Week $274.92
3 Yard - 2X Week $491.94
3 Yard - 3X Week $637.06
4 Yard - 1X Week $360.69
4 Yard - 2X Week $615.91
4 Yard - 3X Week $832.92
4 Yard - 4X Week $1,128.53
6 Yard - 1X Week $491.94
6 Yard - 2X Week $832.94
6 Yard - 3X Week $1,173.79
6 Yard - 4X Week $1,479.01
6 Yard - 5X Week $1,784.21
Recycling
64-Gallon Roller Cart - 1X Week (after 2 free) $27.45
1Yard - 1X Week $64.48
1.5 Yard - 1X Week $80.89
1.5 Yard - 2X Week $114.72
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2 Yard - 1X Week $93.17
2 Yard - 2X Week $152.85
2 Yard - 3X Week $188.43
3 Yard - 1X Week $134.19
3 Yard - 2X Week $195.71
3 Yard - 3X Week $259.28
4 Yard - 1X Week $140.15
4 Yard - 2X Week $233.73
4 Yard - 3X Week $299.66
6 Yard - 1X Week $180.33
6 Yard - 2X Week $293.11
6 Yard - 3X Week $371.45
Green Waste
96-Gallon Roller Cart - 1X Week $33.13
Extra Pickup Rates Same Day - all material types
Roller Cart Extra Pickup $24.80
1 Yard - Extra Pickup $32.24
1.5 Yard - Extra Pickup $45.08
2 Yard - Extra Pickup $57.95
3 Yard - Extra Pickup $82.48
4 Yard - Extra Pickup $108.21
6 Yard - Extra Pickup $147.58
Extra Pickup Rates Non-Service Day - all material types
Roller Cart Extra Pickup $32.90
1 Yard - Extra Pickup $59.10
1.5 Yard - Extra Pickup $82.64
2 Yard - Extra Pickup $106.24
3 Yard - Extra Pickup $151.21
4 Yard - Extra Pickup $198.38
6 Yard - Extra Pickup $270.57
Temporary Bin Rate
4 Yard “BIN-A-DAY” 3 Day Rental $151.44
Per Day rental charge after three days $47.68

**Trash service includes 2 64G recycling carts
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New Rate
ANCILLARY RATES Effective April
1, 2026
Commercial
Contamination charge: Recycle & Green Waste $76.78
Overfull Container: all material types $104.26
Lock Fee per bin (per month, per lock) $7.77
Lock Replacement Fee $12.95
Long walk service. Up to 100 feet $15.03
Replace or Exchange damaged container (not caused by WM) $127.11
Account reactivation charge (from bad pay) - no delivery $67.28
Account reactivation charge (from bad pay) - w/ delivery $119.62
2.5% of
Late Payment charge balance ($5.00
min.)
New Rate
ROLL OFF BIN RATES Effective April
1, 2026
Temporary Drop Box Rates
20 Yard Haul - includes 3 tons* $728.05
30 Yard Haul - includes 3 tons* $816.26
Compactor Rates
Compactor Haul Rate - Any Size - does not include tonnage** $555.20
*Disposal over 3 tons are charged actual disposal charges from
Tehama County/Red Bluff Landfill
**Customer owned. Actual tonnage is charged from Tehama
County/Red Bluff Landfill
New Rate
ANCILLARY RATES Effective April
1, 2026
Roll Off
Per Day rental charge after seven days $47.68
Roll Off Trip Charge $229.02
Relocation Charge (Move box to new location on customers current
site) $229.02
2.5% of

Late Payment charge

balance ($5.00
min.)
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EXHIBIT D
RECYCLABLE MATERIALS

Paper
Cardboard

Boxboard or chipboard (e.g., shoe boxes, tissue boxes, cereal boxes)
Newspaper

Magazines, catalogs, and glossy paper

Paper bags

Telephone books

Paper packaging or containers (including cartons)
Egg cartons

Junk mail

Phone books and soft cover books

Envelopes (labels or windows okay)

Office paper (all colors)

Plastic

All containers accepted (#1-7)

Bottles and jugs (all colors, clean & dry, with lids/caps replaced)
Tubs and containers (e.g., yogurt, margarine)

Buckets and crates

Clamshell trays and deli containers

Plant pots (no ceramic)

Laundry baskets

Glass
Bottles and jars (labels okay)
All colors, lids replaced

Metal

Aluminum cans

Tin and steel cans

Clean aluminum pans and foil
Empty aerosol cans

Small scrap

Pots, pans, and utensils

Loose lids from jars

This definition may be amended from time to time by agreement of the parties. In no event
shall “Recyclables” include Hazardous Waste. Contractor may temporarily dispose of
Recyclable Materials in the event there are not commercially viable markets.
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EXHIBIT E
Outreach, Public Education and Diversion Plan

1. Plan Summary. WM will be responsible for developing an annual Outreach,
Public Education and Diversion Plan (the “Plan”). As provided in Section of this
Agreement, the initial Annual Budget will be $12,475, which will be adjusted
annually by the change in CPI pursuant to Section 6.7. The Annual Budget will
include items described in Sections 3, 4, 5, and 6 below.

2. Staff Time. WM sustainability support staff, including in-house and through
partnering affiliates (e.g., Tehama County Solid Waste Management Agency -
TCSWMA), will spend at least ten (10) hours per week in furtherance of the
Plan.

3. Single Family Customers. Educational material, as described in the Plan, will be
provided to SFD customers through social media, other electronic media,
brochures, mailers, postcards, flyers and/or posters.

4. Commercial & Multi-Family Customers.
a. On a quarterly basis, WM will conduct a “desk review” of customers to
identify customers that do not have recycling service.

b. In-person visits will be completed for each Commercial, Multi-Family
and permanent roll-off customer regarding AB 341 and AB 1826
education and compliance within the first year from the effective date of
the Agreement, totaling approximately 20 visits per month. WM will visit
customers that are not in compliance with AB 341 to educate them on the
law and encourage them to sign up for recycling service. Customers can
call in and request an audit service. A list of the visited customers will be
collected and reported on a quarterly basis, in the Quarterly Reports due
April 30, July 31, October 31, and January 31 of each year.

c. Customers will have access to WM's local website (currently
https://www.wm.com/us/en/location/ca/corning/trash-pickup-corning-ca)
to find information specific to the City. This content will include how to
set out containers properly, educational materials and program
descriptions. Customers will also have the ability to use WM's web-based
service request system.

5. Public Events:

a. WM or its vendors will collaborate with the City on school outreach
activities, provide recycle assessments upon request, and support school
sustainability programs and student education. A minimum of 2 school
events will be attended per year promoting recycling education and


https://www.wm.com/us/en/location/ca/corning/trash-pickup-corning-ca)
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awareness to local youth. All attended events will be reported in the
annual report due February 15th for the previous year.

WM will attend public events and host booths to promote recycling
education and awareness. A minimum of 4 events will be attended per year
with a booth/table to promote recycling education and awareness to SFD,
MFD, and/or Commercial customers. Collaboration with the City will be
necessary to identify which special events are to be attended. All attended
events will be reported in line with the annual report due February 15th for
the previous year. WM will work with City to identify which special events
will be attended.

6. Other Outreach Efforts. Such annual education materials include:

O OO OO0 O0Oo

Annual service calendar

Acceptable and unacceptable materials, recycling tips
Battery and bulb education

Proper cart placement

New service offerings

Bulky Item pickup

HHW education

Recycling & Organics Contamination

In order for WM to successfully increase diversion, Waste Management and our affiliates
will educate the customer to promote a clean recycling and/or organics waste stream.
Recycling contamination will be addressed by educating customer with proper recycling

techniques.
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EXHIBITF
OMITTED



Location

City Hall

Police Department

Fire Department

Corp Yard

Transportation Center
Corning Senior Center
Rodgers Theatre
Wastewater Treatment Plant
Corning Airport

Lennox field

Skate Park

Clark Park

Northside Park

Yost Park

Woodson Park

Martini Plaza

Public Recepticals

Corning Community Center Plaza
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EXHIBIT G
CITY FACILITIES

Address

794 Third St, Corning, CA 96021

774Third St, Corning, CA 96021

814 5th St, Corning, CA 96021

1106 Butte St, Corning, CA 96021

1081 Solano St, Corning, CA 96021

1015 4th Ave, Corning, CA 96021

1217 Solano St, Corning, CA 96021

24862 Gardiner Ferry Rd, Corning, CA 96021
N Marguerite Ave, Corning, CA 96021

1624 Houghton Ave, Corning, CA 96021
1485 Toomes Ave, Corning, CA 96021

1103 E Fig Lane, Corning, CA 96021

1414 Colusa St, Corning, CA 96021

988 Tehama St, Conring, CA 96021

1051 Peach St, Corning, CA 96021

1400 Block of Solano St, Corning, CA 96021
Solano St

Spring 2027 - No community kitchen / employee breakroom only

Receptacles
1-2yd dumpster, 1-2yd rec dumpster

1-2yd dumpster, 1- 3yd recycle dumpster

2- 6yd dumpsters, 1- 4yd Rec Dumpster

1-3yd dumpster, 1- 64g recycle bin, 1- 96g toter bin
1-2yd dumpster, 1- 3yd recycle dumpster

1-2yd Dumpster, 1-64grecycle bin

1- 3yd dumpster

1- 2yd dumpster, 1- 64 gallon bin (Tony's?)

1-3yd dumpster, 1-64grecycle bin

1-3yd dumpster, 1-64grecycle bin

1-2yd dumpster, 1-4yd dumpster, 1-64grecycle bin
1-4yd dumpster, 1-64grecycle bin

1-4yd dumpster, 1-64grecycle bin

1-4yd dumpster, 1-64grecycle bin

1- 1yd dumpster, 1-64grecycle bin

15 public waste containers

4yd and 2yd RCY



